Thank you for submitting your Assessment Request Form!

Please fill in and email back this form below to give us a better idea of your IT needs

You can answer just these questions if you have 1o time right now:

How many computers (total) are in use?

Do you have onsite server(s)? How many?

What can you tell us about your Internet connection? GCl ACS MTA Other
Do you know what operating systems your computers are

running? Windows Mac

Do you have an administrative access to your IT system — Yes No

logins, passwords?

If you have more time could you please answer these questions as well?

Which are the applications that can’t go dark in
your business (apps you run your business on, that
help you make or save money)?

What is the most important application for your
business? (for example QuickBook)

What Services are important to you? (Network Security,
Backups and Business Continuity, VolP, etc.)

Does your business rely on Internet access for Line of
Business (Cloud) applications?

How often do you apply security patches and system
updates?

Does your business provide 24x7x365 services of any
type? (Call Center or Help Desk are two examples)

What measures are in place in case for recovery in the
event of a disaster (natural or man-made) striking your
business?

How often is the backup performed?
How often is a recovery test performed?

BYOD Policy: What types of devices do your employees
bring to work? (smartphones, tablets)?

Do you support those devices on your network? What
measures are in place to ensure those devices properly
access your network?
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